
Mensor Product Return Form
Customer satisfaction is important to us! 
This is an editable PDF Form. Please fill it out electronically then print it or print it and fill it out 
manually, then send it with the product being returned for service or calibration. This information will 
help us understand your requirements and expedite the repair and/or calibration of your device. The 
Customer Service Department can be reached at: 800-984-4200, or 512-396-4200 Ext. 226

Please do not send accessories with the instrument sent in for repair or calibration. 
Do not send manuals, fittings, tubing, valves or anything that is not permanently attached to the 
instrument being repaired or calibrated.

Contact Name (required) Phone Number (required)

Company Email Address (required)

Billing Address, City, State, Zip Shipping Address, City, State, Zip

Method of Payment

Purchase Order Credit Card

P.O. Number

Service or Calibration Request / Requirements

Repair and/or Calibration?

Repair Only
Calibration Only
Repair and Calibration

Product Serial Number

Additional Instructions

Mensor * 201 Barnes Drive * San Marcos TX, 78666 
Phone: 800-984-4200 * 512-396-4200 * Fax: 512-396-1820 

www.mensor.com * tech.support@mensor.com

http://www.mensor.com/home_en_um.WIKA
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